
The cargo bike 
for your business

A transport solution for any professional.



Hi there! 

We are Urban Arrow and we have been building top-quality 

electric cargo bikes since 2011. In fact, we were the first to do 

so. And we make no secret of the fact that we are crazy about 

them!

 

But there’s one thing that’s even more important to us: the 

person riding the bike, yes you. With every bike we build, we 

have you and your specific needs in mind.

 

Whether you want to get from A to B in the smoothest way 

possible, bring your children to school safely and hassle-free, 

reduce your carbon footprint, ride an award-winning cargo 

bike or deliver goods more efficiently to your customers, or 

simply find the vehicle that is the most fun for you and your 

passengers!

 

Whatever it is you care about, Urban Arrow’s got you covered. 

Our mission is to improve your life with our cargo bikes. Cleaner. 

Faster. And more efficient.

Why Urban Arrow?

A bike you can trust
Since 2011, we have been making top-quality electric cargo 

bikes that people can rely on. With our riders (and passengers) 

in mind, using trusted Dutch craftsmanship and renowned 

partners such as Bosch, Enviolo and Schwalbe, we offer you a 

bike you can always rely on without giving it a second thought.

The smoothest ride
Speed, comfort, safety and quality combined. Urban Arrow 

provides the best user experience by offering ‘the smoothest 

ride’. Its robust design and proven agility make it the ideal vehicle 

for families and businesses around the world.

Whatever the cargo
Our wide range of cargo bikes and accessories offers an easy 

and sustainable solution fit for any purpose. Whether you’re 

taking your precious little cargo from A to B or moving important 

goods around. Whatever you’re transporting, we’ve got you 

covered.



Cargo
Fast deliveries. Effortless parking.

A smart 
investment

Maximum volume, minimum cost. 

The Urban Arrow Cargo is an 

electric cargo bike for long-term, 

regular use. With a low Total Cost 

of Ownership (TCO), this cargo bike 

has already won the hearts of many 

business owners. Access all zero-

emission zones, claim government 

subsidies and save time, parking 

and fuel costs.

Outsmart 
the traffic

Wat je ook vervoert, met deze 

elektrische vrachtfiets blijf je in jouw 

flow. Pak de kortste routes, omzeil 

de spits en files, manoeuvreer 

moeiteloos door de kleinste 

steegjes en parkeer pal voor de 

deur. Zo kom je met gemak in alle 

hoeken van de stad en bereik je 

meer bestemmingen in minder tijd.

A box that fits 
your needs

Packages, meals, facilities or 

services. Whatever type of product 

you provide, Urban Arrow Cargo 

has the solution for every company. 

The wide choice of accessories 

and boxes – which can also be 

personalised – means there is 

always a bike that suits your needs. 

So you can get the job done quickly 

and easily.



Very low maintenance 
carbon drive belt

Bosch eBike Systems 
drive unit and battery

Loose ring lock to 
protect spokes

Park secure and 
safe with the 
double stand Robust and sturdy 

handlebar

Easy adjustable 
saddle with handle

The right gear in 
any situation

Various box options 
available for each 
type of transport

Suspension fork

Formula disc 
brakes for 

added brake 
power

Bosch display 
and controls

Tailored to 
your needs
You’ll always be prepared with our extensive 

range of Urban Arrow accessories. Choose 

the right box to transport your precious goods 

(enclosed) and then increase comfort with, for 

example, a rear carrier and the Bosch DualBattery 

Kit that doubles the mileage. Wherever you go, we 

have the perfect accessories for you.

Now put together your Urban Arrow Cargo 

L or Cargo XL with accessories in our online 

configurator.

CraftAluminium box

Toploader Flightcase

DualBattery Kit Rear carrier Essential

Your tool buddyThe robust all-rounder

Flexibility through versatility An accessible lightweight

Double the bike range Always space for extra cargo

urbanarrow.com/cargo



A smart 
investment
💡

Outsmart
traffic
🚦

A box that fits 
your needs
📦

L Performance L Cargo Line L Rohloff XL Performance XL Cargo Line XL Rohloff

A strong base 
for daily use

Zip through traffic 
without a sweat

Effortless on the road
in any situation

A strong base 
for daily use

Zip through traffic 
without a sweat

Effortless on the road
in any situation

Colour Black or white Black or white Black or white Black or white Black or white Black or white

Motor
Bosch Performance Line 

(75Nm)

Bosch Cargo Line 

(85Nm)

Bosch Cargo Line 

(85Nm)

Bosch Performance Line 

(75Nm)

Bosch Cargo Line 

(85Nm)

Bosch Cargo Line 

(85Nm)

Battery
Bosch PowerPack 

545 Wh
Bosch PowerPack 

545 Wh
Bosch PowerPack 

545 Wh
Bosch PowerPack 

545 Wh
Bosch PowerPack 

545 Wh
Bosch PowerPack 

545 Wh

Display
Boch LED Remote

+ Kiox 300
Bosch LED Remote

+ Kiox 300
Bosch LED Remote

+ Kiox 300
Boch LED Remote

+ Kiox 300
Bosch LED Remote

+ Kiox 300
Bosch LED Remote

+ Kiox 300

Hub enviolo Heavy Duty enviolo Heavy Duty Rohloff Speedhub enviolo Heavy Duty enviolo Heavy Duty Rohloff Speedhub

Brakes Formula MC50 Formula MC50 Formula MC50 Formula MC50 Formula MC50 Formula MC50

Dimensions L 274 x B 70 x H 110 cm L 274 x B 70 x H 110 cm L 274 x B 70 x H 110 cm L 294 x B 70 x H 110 cm L 294 x B 70 x H 110 cm L 294 x B 70 x H 110 cm

Max. load 125 kg 125 kg 125 kg 125 kg 125 kg 125 kg



Tender
High-volume has never been so compact.

To the max

The volume and load capacity 

the Urban Arrow Tender offers 

exceeds all expectations and has 

the capacity to make conventional 

vans outdated and obsolete. 

Transporting large and heavy 

shipments to challenging locations 

has never been easier. And 

with our wide range of different 

configurations, the Tender can be 

used for all kinds of purposes.

Steady & ready

Met het stevige driewieler-frame 

staat de Urban Arrow Tender 

altijd superstabiel en klaar om te 

laden en lossen. Fiets vlot langs je 

bestemmingen met deze ultieme 

zakelijke vrachtfiets en parkeer 

zonder problemen voor de deur. 

Handig, veilig en gemakkelijk met 

de ingebouwde handrem.

Endless power

With a combination of parts from 

the automotive industry, a cleverly 

designed frame and spacious 

box options, you know that you 

have a strong and high-quality 

product in your hands. The Urban 

Arrow Tender is designed for 

heavier loads, frequent use and 

maximum volume. The powerful 

Rohloff hub gives the best gearshift 

convenience and easily gets you up 

to speed!



Very low maintenance 
carbon drive belt

Bosch eBike Systems 
drive unit and battery

Loose ring lock to 
protect spokes

Easy adjustable 
saddle with handle

Always the right gear 
for any situation

Various box options 
available for each 
type of transport

Double 
suspension 

system

Strong and 
lightweight 
aluminium frame

Bosch display 
and controls

Extra thick tires for extra 
grip and load capacity

Upgrade 
your ride
Expand the versatility of the Urban Arrow Tender with 

our available designs and accessories. Effortlessly 

transport your valuables exactly the way you want. 

You can even double the mileage with the Bosch 

DualBattery kit and transport even more with our 

versatile rear carrier. Build the Urban Arrow Tender 

according to your needs and park easily in front of your 

customer’s address. No worries. You can rely on us.

Visit our website for all accessories 

and more information.

Flatbed Plus

DualBattery Kit

Post & parcel 800 Pick-up extenders

Pick-up

Rear carrier Essential

Endless possibilities

Double the bike range

 A real eye-catcher Bring even more volume

The all-purpose carrier

Always space for extra cargo

urbanarrow.com/tender



We help 
you choose
The Tender is popular thanks to its high-volume yet 

compact design. Many companies have been able to switch 

their conventional company vans for a Tender, so they can 

be future-ready and prepared for zero-emission zones and 

car-free streets. The size of the Urban Arrow Tender and 

design that is best suited to you depends on your needs 

and, of course, what you want to take with you. One thing 

is certain: there is always an Urban Arrow Tender that 

matches your company.

Contact us now for your 
customised business solution

Tender 1000 - BES3 Tender 1500 - BES3

A powerhouse 
of a cargo bike

More volume, 
high efficiency

Platform L 142 x B 95 cm L 162 x B 114 cm

Motor
Bosch Cargo Line 

BES3 (85Nm)
Bosch Cargo Line 

BES3 (85Nm)

Battery
Bosch PowerPack 

545 Wh
Bosch PowerPack 

545 Wh

Display
Bosch LED Remote

+ Kiox 300
Bosch LED Remote

+ Kiox 300

Hub Rohloff Speedhub Rohloff Speedhub

Drive chain Gates Carbon Drive Belt Gates Carbon Drive Belt

Brakes Formula MC50 Formula MC50



Doing business 
next level

The Urban Arrow Tender also suits your small or medium-sized business.

urbanarrow.com/tender

Maximum 
volume

🙌

Steady 
& ready



Endless
power

🦾



Get ready for 
the future

Also switch to business bikes from Urban Arrow.

urbanarrow.com/business



Service center
 

Our knowledge base to find 
the answer to your question.

Dealer locator
 

Find an official Urban Arrow dealer 
nearby for help and support.

Owners & riders
 

View and share inspiring stories and 
moments in our community.

urbanarrow.com/servicecenter urbanarrow.com/dealers #urbanarrow

Join the movement
These and many other companies choose Urban Arrow.


